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Zendesk WFM Integration

Improve your service levels and reduce
staffing costs with a WFM solution built for
the digital interactions of today.

Playvox Workforce Management (WFM) delivers a powerfully simple way to achieve efficiency and

effectiveness, while simplifying forecasting, scheduling, and reporting. With real-time views of planned versus
actual for all your channels, including calls, emails, chats, social, and tickets, you can understand your
operations in a way not possible before. Track real-time adherence and occupancy everywhere and get
intraday insights, plus an interactive dashboard, to help you master your operational KPlIs. Zendesk is not only

a partner, but also a customer; using Playvox WFM internally to manage their own global support operation.

Take action in real-time
0 Gain the visibility you need and deserve. No matter what today brings, our real-time forecasting helps you adjust
o and stay on track. Playvox provides a simple, interactive dashboard that covers the KPIs you need to master

planning and performance including shrinkage, adherence, workstreams, occupancy, service levels, and forecast
accuracy. Many out-of-the-box reports assist you in running your contact center more efficiently.

Seamless, out-of-the-box integration with Zendesk
Playvox WFM integrates out-of-the-box with all Zendesk channels including Talk, Chat, Messaging, and Support,
in addition to other complementary CCaa$ solutions, to provide real-time access to adherence, handle time, and

occupancy data. Playvox's custom built app for Zendesk allows agents to engage with Playvox in the same
Zendesk interface they're used to.

Evolve your short and long term capacity plans in real-time
Playvox WFM moves at the speed of your business, elevating capacity planning from a one-and-done silo to an

integrated and dynamic solution that evolves with changing hiring conditions. With Playvox WFM, there is no
need to upload information manually. Instead, the solution pulls historical volumes from the system. The
information is color coded for easy interpretation, allowing you to see the results for differing scenarios. You also
have the ability to easily share the plan with different collaborators, which offers the ability to create differing

scenarios to better prepare for the future.
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transform customer care. We deeply understand that exceptional employee © twitter.com/playvoxcx

engagement produces extraordinary customer experiences, and we love creating tools
o @ linkedin.com/company/playvox
that help our customers unlock the full potential in every employee and every

interaction. Playvox powers the world's fastest-growing brands. @ (facebook.com/playvox
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